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The shock to globalisation
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Covid-19 craters global trade When one door closes
growth in near term . . .
(% change, goods) Chinese exports*, % change on a year earlier
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Shifts in supply chains pre-date covid

Goodbye globalisation  chainreaction

The dangerous lure of self-sufficiency

Change in share of US imports between
Jul-Dec 2017 and Jul-Dec 2019, percentage points
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Out of office: the new normal?

—

Countries where working from home was widespread before the pandemic
were at an advantage

(working from home, % of total employment)
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How to succeed at online shopping

]
E-commerce
(e-commerce index, out of 100; 2019)

Top ten e-commerce business environments Top ten among developing countries
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Government services move online

[—
E-government capabilities are particularly important this year
(online service index, out of 100, July 2020)
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Never waste a good crisis!

E-government services and corruption
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Note: 2016 data for egovernment; 2015 data for corruption perceptions.
Sources: UN E-Government Development Index; Transparency International Corruption Perceptions Index.
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The next big thing?

Internet of Everywhere
loT will add US$1.1trn to the global economy by 2025

Commonwealth
of independent states
L]

US$26bn

Europe
North America

US$242bn

Middle East/Afy o
]

US$55bn
US$386bn

Sub Saharan
Africa

US$;2bn

Source: GSMA 2018
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What is the Internet of Things?

Alexa, show me the money
Total revenue in 2025 from loT applications

Source: GSMA 2018.
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There's an [loT] app for that
The main characteristics of the Internet of Things can be encapsulated by these keywords

o120

5%

Connecting

o o
Optimising Five key Collecting
characteristics
of loT

S
-
Monetising Monitoring

Sources: EIU 2020
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Take-up has been turbocharged this

ear
Sensors on the dollar

The global spending on loT across all sectors

loT spending is expected

40 40 40
to approach €250 billion in 2020
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Healthcare: wearable tech

Activity
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Smart logistics

HUB

SECURE DATA

COLLECTION ITSS READY A g é

Alert Temperature Humidity
Q
® .
Kilometers Shock PointAtoB

REMOTE AND

ON-BOARD

REAL-TIME

MONITORING

@ MONITORING © BOX @ BOX

(A= p\NO—FS r

BRAKE TEST BRAKE TEST

TRAXENS ()

Go £ The INTELLIGENCE
conomist UNIT
R DiciTaL




E-commerce: warehouse robots

Geek+

Moving the world intelligently
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Smart cities
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Industrial automation
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loT applications during the pandemic

Safe connections
Internet of Things has been critical in enabling changes required for industrial responses to COVID-19

loT & Healthcare loT & Manufacturing

x Using robots to boost

capacity in response to
demand surges for
specific products

Monitor patients using
sensors and robotics
while keeping to safe
distances

Distribution of
medical supplies
compliance with using drones and
social distancing efficient smart
through population fleets

location data

@ Track potential
transmission and
®o—,
o

loT & Cities loT & Logistics
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What we still need to do
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The recovery will be painful

L |
The road to recovery will be long for G20 countries
(forecast real GDP growth in 2020, % change on a year earlier)

(G20 countries

¥ 2020 forecast W 2021 forecast Return to 2019 level
15 10 5 0 5 10 15 10 5 0 5 10

China — n/a Australia — Q12023
Indonesia — Q3 2021 Brazil — Q12023
South Korea —] Q4 2021 Saudi Arabia —] Q22023
EU 27 — 2022 Russia — Q32023
Turkey — Q12022 UK [ ] Q32023
Germany —A Q22022 Argentina I | Q12024
India | | Qoo South Africa — Q4 2024
usS — Q32022 Mexico — Q42024
Canada —A Q42022 Italy — Q4 2024
France i | Q2022 Japan —A Q42025

Source: The Economist Intelligence Unit.
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Covid is not the only risk

Global risk scenarios

M Political M Military ™ Financial

Coronavirus drives US-EU trade war Supply chains disruptions
global economy into breaks out drive global price spikes

a depression

US-China trade war forces a °
split in the global economy
Global trade is hit . Inter-state
by anti-globalist --------------- Cyber-attacks
policies
Gulf tensions mutate into
a direct US-Iran conflict

Coronavirus leads to
sovereign defaults and

financial contagion

Source: The Economist Intelligence Unit.
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Opportunities for digitalisation

_—
Digital opportunities, by industry, in 2021

oo

Automotive
Carmakers will

build online sales
-E capabilities &Q@
o0

Retail Telecoms
E-commerce will Cloud computing
consolidate will be a key area

lockdown gains of growth

«

The pandemic has
accelerated innovation
and changed customer

patterns.

Healthcare
Digital health apps
will proliferate

Financial services
Fintech will go from
strength to strength
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