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A catalyst for change?



The Global Health Security 

Index 







The shock to globalisation 



Shifts in supply chains pre-date covid 



Out of office: the new normal? 



How to succeed at online shopping 



Government services move online 



Never waste a good crisis! 





The next big thing? 



What is the Internet of Things? 



Take-up has been turbocharged this 

year 



Healthcare: wearable tech 



Smart logistics 



E-commerce: warehouse robots 



Smart cities 



Industrial automation 



IoT applications during the pandemic 



What we still need to do 





The recovery will be painful 



Covid is not the only risk 



Opportunities for digitalisation




