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National Guaranteeing organization 
 
 Indonesian Chamber of Commerce and Industry (KADIN Indonesia) 
 Menara KADIN Indonesia, 24th Floor 
 Jl. H. R. Rasuna Said X-5 Kav. 2-3 
 Jakarta 12950 - Indonesia  
  
 Tel: + 62-21-527 44 84 ext 135 / + 62-21-57 90 36 27 
 Fax: + 62-21-57 90 36 27 / + 62-21-527 43 31 
 Email: atacarnet@kadin-indonesia.or.id   
 Website: www.kadin-indonesia.or.id   
 
 Contact/ATA Manager 
 E. Mardiana F.Suralaga (Manager) 
 Suprayitno 
 Lusiana Indomo 
 Sutrisno 
 Miftahul Hakim 
  
Entry into force: 15 May 2015 
 
Territorial application: Customs territory 
 
Field of application: Istanbul Convention  

 Annex A on "temporary admission papers" with a reservation in respect of 
paragraph 1 of Article 18 (postal traffic) 
 Annex B.1 on "goods for display or use at exhibitions, fairs, meetings or 
similar events" with a reservation in respect of paragraph 1 (a) of Article 5 

 Annex B.2 on “professional equipment” (Customs document and security 
for small samples) 

 Annex B.5 on “goods imported for educational, scientific or cultural 
purposes” with a reservation in respect of Article 4 (Customs document and 
security for good imported for these purposes) 

 Annex B.6 on “travellers' personal effects and goods imported for sports 
purposes” 

 Annex B.9 on “goods imported for humanitarian purposes” 
 Annex C on “means of transport” with a reservation in respect of Article 6 

(Customs document and security for the temporary admission of means of 
transport)   

 
Other applications: ATA Carnets are accepted for transit. 
 

ATA Carnets are not accepted for postal traffic. 
 

mailto:atacarnet@kadin-indonesia.or.id
http://www.kadin-indonesia.or.id/


ATA Carnets are accepted for unaccompanied goods. 
 
Languages in which Carnets should be completed: 
 
 English or Indonesian. The Customs may require a translation when the 

ATA Carnets are completed in any other language. 
 
Replacement carnet: Yes, in accordance with Article 14, Annex A of the Istanbul Convention 
 
Regularization fee  
requested by Customs  
 
Customs offices: All Customs offices of Indonesia are entitled to handle ATA Carnets during 

office hours, from 7.30 am to 5.00 pm.  
 In addition, ATA Carnets will be accepted by the following Customs offices 

on a 24 hours service basis:  
 - Kantor Pelayanan Utama Bea dan Cukai Tipe A Tanjung Priok, Jakarta, 

Indonesia (Prime Customs and Excise Office Type A of Tanjung Priok, 
Jakarta, Indonesia) 
-  Kantor Pengawasan dan Pelayanan Bea dan Cukai, Tipe Madya Pabean 
Soekarno-Hatta, Tangerang, Banten, Indonesia (Medium Customs and 
Excise Office of Soekarno-Hatta, Tangerang, Banten, Indonesia)  

 
Special observations Indonesian Customs details   
 For any queries on import duties and taxes applicable on imported goods, 

you may contact Indonesian Customs. The contact details of the Customs 
officers who will be in a position to answer your questions are the following:  

  
Mr. Yendho 
Phone: +62-21-29688524 
Fax. : +62-21-4891335 
E-mail: multilateral1.inacustoms@gmail.com  

  
Mr. Aprian Tiastono  
tiastonoa@gmail.com  

  
You are also invited to visit the following website: 
http://www.beacukai.go.id/index.html?page=apps/browse-tarif-dan-
lartas.html should you wish to know the tariff applicable to imported goods. 
To search for the tariff, you will have to select the search parameters, i.e., 
either HS Code or description of the goods in English, and type the code or 
the name/kind of goods manually. 
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